
 

 

30-Day Ride Guarantee 
 

Crossmax is offering a 30-Day Ride Guarantee on the following eligible Crossmax passenger and light 

truck tires: 

• CT-1 

• CHTS-1 

• AT-1 

If for any reason, you are not satisfied with your new set of four tires within 30 days from date of 

purchase, you may exchange them for equal or lesser value tires (based on original receipt price).  

 

Limitations And Requirements 

• Available on a purchase and install of a set of 4 or more tires 

• Tires must be purchased and mounted on the vehicle the same day.  

• All eligible tires must be used on the vehicle on which they were originally installed, in 

conformance to the vehicle manufacturer’s recommendation.  

• Tires must be returned undamaged. Tires that are damaged due to misuse, road hazards, 

improper inflation, mechanical problems related to the vehicle, any racing-related activity wear 

or tires that are removed from the original vehicle are excluded from this trial period and 

exchanges do not apply. 

• This trial offer applies to tires on vehicles registered and operated in the United States only. 

• One exchange limit per purchase. The exchange is not considered a purchase and the 

replacement tires are not covered by the 30-day ride guarantee. 

• Exchange must be done at original place of purchase. Original sales receipt must be present. 

• Rebates and promotions do not apply to the exchange. 

• Tires cannot have used more than 1/32” of original tread. 

• Online purchases are not eligible. 

 


